
Total Travel Marine… 

Providing air travel 

to the marine and cruise 

passenger industry 

for over             years
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• american airlines •  c h i n a  a i r l i n e s  •  d e l t a  a i r l i n e s   •  e m i r a t e s  a i r  

Contact us today: 305.817.9339

www.TotalTravelMarine.com

cruisecrew@totaltravelmarine.com

20
YEAR

ANNIVERSARY

Prompt, Knowledgeable & Caring

Getting your marine personnel to the right place at the right time is
mission-critical for you and for us. For that reason, Total Travel Marine
maintains air agreements with most major airlines worldwide. 
We have one of the best flight networks in the world capable 
of providing low cost airfare often up to the day of travel.

Experts in Marine Travel

• 7 days a week/24 hours a day 
Live Operation

• Personalized Service by TTM staff 
exclusively; Not a call center environment

• Privately owned and owner-operated

• Extensive library of private marine & cruiseline fares for 
shipboard personnel, passengers and corporate travelers with 
all major airlines

• Highly Discounted flexible last minute fares with minimal restrictions

• Best Fare Search-Engine Technology

• Hotels and Car Rental Programs

• Immigration & Visa Requirements Support

• Flexible payment options via PayPal, credit card, Western Union 
or direct bill agreements

• Customizable Accounting & Management Reporting

• Communication easily accessible via email, website or phone

• Disaster Recovery Program

•  a u s t r i a n  a i r l i n e s    •    b r i t i s h  a i r w a y s   •   c a t h a y  p a c i f i c
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Air Management for:

• Ship’s Crew

• Individuals & Groups

• New Ship Builds

• Dry Dock Projects

• Incentive Groups

• Cruise Passengers

• Corporate Travelers

• Offering Corporate Travel
Policy Management
Programs

ANNIVERSARY

20
year

Karen E. Segalla

President
Lucy A. Cerullo

Vice-President

Total Travel Marine provides the highest standard 

of service to meet the needs of our clients in the 

cruise marine and passenger travel industry.

Our mission mirrors our attitude, dedication and 

commitment to provide the highest standard of service and 

competitive pricing to our clients in the marine and cruise 

passenger travel industry, by positioning their needs first. 

As a result, our company has grown into 

the successful organization that it is today.

“I have had the privilege to work

with TTM and the staff that 

support that great organization

for more than 15 years. Their 

expertise and professionalism 

is outstanding.” 

“With approximately 500 

employees traveling each month,

no matter where in the world our

employees are, Total Travel has

been there for us 24/7 and has

kept up with our expanding

growth and needs. The customer

service is excellent and the team

is friendly and knowledgeable.

We hope to be with you another 

20 years.”

“We have been working now with

Total Travel Marine for 5 years.

During this time they have 

consistently provided 

personalized and exceptional

service to our customers.” 

“We tried a few of the big name

travel companies but found that

the personalized service from

Total Travel Marine was the

greatest benefit in meeting our

demanding worldwide travel 

requirements.  For me, a travel

company is evaluated on a daily

basis; as a result, Total Travel

Marine has been our travel 

company for more than eight

years.”

“This is just a note to thank Total

Travel Marine for assisting Park

West in our travel initiatives.

Our relationship is now 8 years

young and we continue to be 

impressed by the efficient service

and the benefits we have derived

from our partnership. 

Your understanding of the cruise

industry simplifies the process

and flow of information.” 
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total travel marine: an industry leader

•  a e r o l i n e a s  a r g e n t i n a s    •    a i r  c a n a d a    •    a i r  f r a n c e    •    a i r  j a m a i c a    •    a i r  n e w  z e a l a n d    •    a i r  ta h i t i  n u i    •    a l a s k a  a i r l i n e s    •    a l i ta l i a

•    i b e r i a     •    j a p a n  a i r l i n e s    •    k l m    •   ko r e a n  a i r l i n e s   •   l a n  c h i l e    •    l u f t h a n s a    •    m a l ay s i a  a i r l i n e s    •    m a r t i n a i r    •    o ly m p i c  a i r way s     

Richard E. Sasso, President and CEO
MSC Cruises (USA)

Helen Panagos, Vice President 
Shore Side Operations
The Yachts of Seabourn

Leonard Fluxman, President and CEO
Steiner Leisure Limited

Maria L. Marsh, Director
Shipboard Operations

Park West Gallery

Bradford C. Briggs
President

SeaMobile Europe

Total Travel Marine was established in January 1989 

as Total Travel Enterprises, Inc. in Coral Gables, Florida

by two partners Karen E. Segalla, President and 

Lucy A. Cerullo, Vice-President.

The two partners brought knowledge and proficiency 

from their vast experience in managing the air/sea 

and crew/corporate travel departments at Costa Cruise 

Lines in New York and Miami. Areas of responsibility 

included management of air/sea inventory, and airline 

contract negotiations, ticketing, pre and post cruise tours,

ground services and embarkation for passengers, 

crew & corporate staff.

Total Travel Marine has expanded rapidly to become the

only company offering travel services for marine personnel

and cruise passengers exclusively and continues to grow its 

reservation service network by consistently seeking new 

efficiencies that will benefit its clients. 

Total Travel Marine's greatest asset is its employees, who

have greatly contributed to the success of the company and

to the excellent reputation it has gained in the industry.

Total Travel Marine’s team of experienced professionals 

provides clients with the highest degree of service and 

continues to have a “can-do” attitude at all times, under 

all circumstances.

We celebrate our 

20th anniversary!


